Nextel Sales Tracker

DataBase Basics

Section Page
| ntroduction 1
Standard Symbology 3

Forms (Satellite Forms Module

L ogon Screen
Password Validation (First Timer)
Password Validation (Second Timer)
Daily Nextel Sales Data Entry Form
Satellite— Common Cities Form
Satellite— Phone Prices Form
Satellite— Rate Plan Form
Satellite — Sales Repr esentative Form
Satellite— Service Term Form

NNN~N~NO~NO O

Forms (Master Forms Module)

Main Menu
Submenu — Executables
Submenu — Data Files

~N O o1

Reports (Master Forms M odule)

Default Structures 21
Default Foundations 22
Default Structures& Fdn’s 23
Project Data 24

Appendix A - Database Setup Instructions



I ntroduction

The Nextel Sales Tracker DataBase was developed strictly using the MicroSoft Access Database

program.

It was divided into separate modules to facilitate simultaneous access by multiple

users, to promote and protect data integrity as well asto limit access by each user to only the data

necessary to complete their work.

The database for monitoring and keeping track of Nextel Sales Data consisted of four MicroSoft
Access data modul es as shown below:

Satellite Data
Nextel Sales Data

4)

Nextel Sales Data
Oata Entry Forms

(3

GinPut)

M aster Forms M odule —

—>

Nextel Monthly
Sales Rerort
(Text File)

GinPut)
Master Forms &= — — —

D]

(outeput)

Master Oata

@

This module contains all of the data entry forms, queries, report
forms and visual basic coding necessary to complete the following
tasks:

1)

2)

Down load and process the Nextel Sales Data contained in the
Satellite Data File Module. Prior posting the Nextel Sales Data
to the Master Data file the Client’ s database administrator uses
a series of subforms prepared so that certain aspects of the data
can easlly be checked for errors. NOTE: While downloading
the Nextel Sales Data in the Satellite Data File Module all
other user’s access is locked out. Only the Client’s
database administrator has access to the data. After the
data is downloaded to the master data file the corresponding
data is purged from the Satellite Data File. The Client’s
database administrator logs out, freeing up the Satellite Data
File Module for access by others.

Open and process the Monthly Nextel Sales Data text file the
Client’s database administrator downloads over the internet.
Forms have been created so that the required Monthly Nextel
Sales Data is parsed from the text file and added to the Master
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Master Data M odule —

3)

4)

Data File tables. The visual basic coding which is used to
parse the data has been written so that it extremely flexible. It
will, with alittle input from the Client’ s database administrator
compensate for the fact that Nextel frequently provides the
monthly sales data in a different order with different table
headers.

Has a set of forms, queries and reports through which the
Client's database administrator can perform data integrity
checks. Typically sales are tracked on the Client’s side and on
Nextel’s side by the phone’'s IMEI number as well as the
phone's assigned cell number. Unfortunately, since al datais
manually entered and since the IMEI number is 13 digits long
and the cell phones number is 10 digits long, errors in data
entry can occur on both sides. These errors need to be resolved
to match the Client’s sales record up with the Nextel payment
record, so that al sales commissions can be properly paid.

Sales commission reports have been prepared so that profit and
loss statements can be prepared as well a sales staff can be
properly paid.

This module contains the following data tables:

1) Common Cities

2) Common Comments

3) DataEntry Technician

4) Dedler Data

5) Nextel Activation Data — Current (Data parsed from text file
downloaded from Nextel Sales Records on the internet):

Name Type Size
1D Long Integer 4
DEALER_CODE Text 10
DEALER_NAME Text 50
REP_CODE Text 10
MANAGER_CODE Text 10
DIRECTOR_CODE Text 10
TRANSACTION_DATE Date/Time 8
ACCOUNT_ID Long Integer 4
COMPANY_NAME Text 75
IMEI Text 30
IMEI_ACCOUNT_ID Text 50
PTN Text 12
SERVICE_TYPE Text 15
TRANSACTION_CODE Text 10
ACTIVATION Integer 2
ADD_ON Integer
DEACTIVATION Integer 2
REACTIVATION Integer 2
TRANSFER Integer 2
BEG_SERV_DATE Date/Time 8
CELL_BILL_PLAN Text 25
CELL_PLAN_DESC Text 35
DIS BILL_PLAN Text 6
DIS_PLAN_DESC Text 35
RATE_PLAN_PAIR Text 15
COMMISSION_AMOUNT Currency 8
ACT_COUNT Integer 2
DEACT_DATE Date/Time 8



NO_DAYS Integer 2

DISCONNECT_CODE Text 10
ADJ DECISION_REASON Memo -
NEXTEL_COMMENTS Memo -
ADJ PAY Currency 8
DISCONNECT_REASON Memo -
ADJ _DECISION_CODE Text 6
Data_Month Date/Time 8
STATUS Integer 2
SALES COMMISSION STATUS Integer 2

6) Nextel Records Post Status

7) Nextel Report Headers

8) Nextel Sales Data (Data from daily sails records download
from Satellite Data Module):

Name Type Size
1D Long Integer 4
DATA TECH ID Long Integer 4
SALESREPID Long Integer 4
CUSTOMER ID Long Integer 4
CUSTOMER NAME Text 50
ADDRESS Text 75
CITY Text 75
STATE Text 2
ZIP Text 5
SSH# Text 11
TAX ID Text 10
DMV # Text 20
e _mail_address Text 150
RATE PLAN Text 10
PLAN PRICE Currency 8
TYPE OF PHONE Text 15
COLOR OF PHONE Text 10
PRICE OF PHONE Currency 8
SUGG PRICE Currency 8
Service Term Text 15
IMEI Text 15
IMEI_CUSTOMER_ID Text 50
MEMBER NAME Text 75
PRIV ID Text 15
PTN Text 12
LAND LINE Text 15
TWOID'S Yes/No 1
CERF Yes/No 1
NOL Yes/No 1
COMMENTS Memo -
DATE Date/Time 8
SALESLOCATION CODE Text 5
STATUS Integer 2
SATELLITE UPLOAD STATUS Integer 2
SALES COMMISSION STATUS Integer 2
temp Status Integer 2

9) Passwords

10) Phone Prices

11) Rate Plans

12) Sales Representatives

13) Service Terms

Satillite Forms M odule— This module contains all of the data entry forms, queries and visual
basic coding necessary to complete the following tasks:

1) Allow Data Entry Technicians to logon to system and to keep
running tab on who islogged on the system.



2) Assist Data Entry Technicians in entering daily sales records
into Satellite Data Module.

3) Permit access by multiple Data Entry Technicians
simultaneously.

Satillite Data M odule — This module contains the following data tables:

1) Satellite- Common Cities

2) Satellite - Common Comments
3) Satellite - Data Entry Technician
4) Satellite - Dealer Data

5) Satellite — Nextel Sales Data

6) Satellite —Phone Prices

7) Satellite — Rate Plans

8) Satellite — Sales Representatives
9) Satellite— Service Terms

10) Satellite Database Status

Detailed instructions are provided in Appendix A for setting up the Database for use.



Standard Symbology

To maintain continuity throughout the Estimator Database, the following buttons and standard
symbology have been used:

*
E Exit button used to close database and/or input forms

Data file access button used to open datafile input form

74
Report access button used to open report module
et
| Plus button used to add new record to datafile
AW
Trash can button used to delete existing record from datafile. NOTE:

User will be warned/prompted to confirm del ete action:

Microsoft Office Access

You are about to delete 1 record(s).
! 5 If wou click ¥es, wou won't be able to unda this Delete operation,
Are you sure you wank to delete these records?

I = ] [ [il] l

If you select “Yes” the record will be deleted and the program will go
back to normal operation. If you select “No” the following message will
appear —click “O.K.” to return to normal operation.

Microsoft Office Access E|

The DoMenultem action was canceled,

Combo Boxes are special types of datainput boxes used through out the database to ensure data
integrity. Dataentered into theinput field is limited to a pre-defined list.

Microsoft Access - [Nextel Sales Data]

File Edit “iew Insert Faormat Records Tools  Window  Help
M-EHn SRy o @ 8% YE MR | E Big- B comvosox
M5 Sanis Serif - 8 - B I U g = H- A F- . -

,>'

Select Master Sales Location: |Jackson Crossir_~ |

Vlaadal Sales Drata ﬂ-" ‘ -
Select Sales Rep to open Form: |'ilma Haywoor - Add




Click on the arrow in the right hand corner to display the
list of available input items.

Microsoft Access - [Nextel Sales Data]

File Edit View Insert Faormat Records Tools  Window  Help

E-BH 8RRV &8 0

M3 Sans Serif + | 8 - B I O
Select Sales Rep to open Form: |'w/astwood Mall

e | T
@

Je_lcksc-n Crozzing -
s DATA TECH ID: (10002 SALES REPID: |5 SALES LOCATION EDDE%_

e

dh b+ 9K & a- 3.
= 2-A- L[] =-.

Select Master Sales Location: [IESIE WSl ~
HQ ”~

Plzadal Sadas Drata EL‘" -

CUSTOMER ID: | CUSTOMER NAME: | Eﬁg:!a
ADDRESS: | iDWE" R b/
Ty | -] __aaa STATE: [MI 2IP: |

Click on the item desired to fill the input field.

As shown below some forms, when initially opened, are not fully active. Set the appropriate
filters provided to fully activate the form:

2 Microsoft Access - [Nextel Sales Data] g@§|
Fle Edt Vew Insert Format Records Tooks indow  Help - -8 x

b - 85 &R_Y B P * KK @~ | ) - [Nacive como
Inactive Bt
M5 Sans Serif = rou [T A-lZ- I:‘v = Box

Active Button "
Vlazatal Salas Dk ﬂf Select Master Sales Location: || | iml
Select Sales Rep to open Form: - Add
3
DATA TECH ID: [10002 SALES REP ID: [12 SALES LOCATION CODE: [JAX04 | Active Comba
‘ Inactive Data
Entry Field
1 Required r
’7 r
\ T
| I
T
=
‘ ]
5]

Recard: 14 1 _ k[ M{rE|of 1

Form Vigw

In this case - first set Master Sales Location and then Sales Rep to fully open form.



Many input forms which provide access to multiple records of data, have arecord selector as
shown below located in the lower |eft hand corner of the form:

Record: E 1 E][E af 3

Farm Wiew

XN jump to first record of record set

KD step back to previous record

] step forward to next record

(1]l jump to last record of record set

%] add new record to record set

! lists current record number, NOTE: key in desired record number
and hit enter key to jump directly to that record
of 3

identifies total number of recordsin record set

Forms — (Satellite Forms M odule)

L ogon Screen

Microsoft Access - [MAINMENU(Sales) : Form]
Bile Edit “ew Insert  Format  Records  Tools  Window  Help

E-Ha SRV # @- 3.
NEXTEL SALES LOGIN
Data Technician: <] __aua

MOTE:

Ivou are a first kime user, o your
nane is nok in the lisk, Please add
wour name and requested information,




The Logon Screen is the primary interface between Data Technician and the data entry input
forms used to update the Nextel Daily Sales Data. The data Technician has the ability to add
their name to the list viathe “ADD” button, should their name not be listed.

Data Enlry Tachinician Enlry Fann Nl¢ ]ICZ)?lta'l'_eChnician would enter the
ollowing:

Technician 1D: 10003
Entry Date: | 11/29/2004 ég tg;at’\l|oa?n20de

Location Code: [TES0] - 3) First Name
Last Name: | 4) Middle Initial
First Name: The program automatically

Middle Initial: [ assigns the Technician ID.

passwords twice for avalid entry
EasSWOTH W STCatiory and to save their password in the
Data Technician Table for later
use.

PLEASE - Enter new password to continue.

Mew Password: |

Confirming Password: |

PLEASE - Remember password for later

use!lll
Goll Exitl!

P S o s sl re

their password once correctly to
EASSWOTO IV entication open the data entry form.

Charles

PLEASE - Gonfirm your password to continue.

Uszer Password: ||

If the Data Technician enters the wrong password, the following error message is displayed:



Microsoft Access

Password entered does not match user password. Please re-enter

If the Data Technician enters the wrong password more than three times, the program
automatically shuts down without opening the daily sales data input form.

Forms — (Satellite Forms Module)
Daily Nextel Sales Data Entry Form

File Edit Wiew Insert Format Records  Tools  Window  Help o8 %
E-E8 SRV =Ygl HEI YR A R @ BB,
M5 Sans Serif ~|8 - BIQEE - A ﬁvv =
Vlinadal Salaes Thata e <=3 | Select Master Sales Location: [Tackson Crossr_~ | =
voa
Select Sales Rep to open Form: [Gales Cindy =] &dd
& DATA TECH ID: ’W SALES REP ID: ’477 SALES LOCATION CODE: ’W
CUSTOMER ID: ’7 CUSTOMER NAME: ‘
ADDRESS: |
CITY: ’—;[ Add STATE: IW ZIP: |—
SSAN: ’7
TAX ID: ’71 1 Required Two 1D's: [
DMV It ’7 CERF: ™
e-mail ADDRESS: |
SERVICE TERMS: | ] __eax
RATE PLAN TYPE: | ] _umdate P
RATE PLAN: ’—J PLAN PRICE: ’7
PHONEPLAN: [ - e
TYPE OF PHONE: [ COLOR:[ SUGGESTED PRICE:[
PURCHASE PRICE: ’7
THEI: [
MEMBER NAME: | _
PRIV ID: ’7
PTN: ’7 LAND PHONE LINE: ,7
NOL: [
COMMENTS: ‘ ~]
DATE: ’—
record: M| 4 [[T 3 v [ M [ps|of 3 =
Form Wiew

Thisform was designed to alow the Data Technician to enter the sales data directly from a
manual form completed at the point of sales by the Sales Representative. The Data Technician

has been given the flexibility of updating the following tables on the fly, so that they do not have
to wait for the Database Administrator to keep the tables up-todate.



1) Satellite- Common Cities

Cumman Cilizs Enlry Funn Rl
Hew City ID: 10007

Common Cities: |

2) Satellite — Phone Prices

Fhiunz Prisaes - Dot Enlry
I

PHONE INDEX: |10001

TYPE OF PHONE: [[
COLOR OF PHOME:
SUGGESTED PRICE:

3) Satellite — Rate Plans

rlate Pluns - Db Snlry runn EL‘

RATE PLAN INDEX: 10006

EFFECTIVE DATE: [11/23/2004

RATE PLAN:

PLAN TYPE: |
PLAN DESCRIPTION: |

PLAN PRICE:

4) Satellite — Sales Representatives

Sales Flagrasantdives SEnliy Fann ﬂ"

Sales Rep ID: 10003
Entry Date: 11/29/2004
Location Code: [l -

Last Name: |

First Name: |

Middle Initial: [

5) Satellite— Service Terms

Sardisa Tanns Data Snlry Funn EL,

Term ID: |10000

Service Term:
Promo Deductions: [$0.00

Any data entered in any of these forms is assigned a special index, so that the Database
Administrator can check them for errors when downloading the data to the Master Data Module
later on. During the download process, new indices are reassigned by the Master Forms Module
so that the data in the Satellite Data M odule matches the Data in the Master Data Module.
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Forms— (Master Forms M odule)
Main Menu

Microsoft Access - [MAIN MENU : Form]

“E2 Fle Edt Wew Insert Format Records  Tools  Window  Help

M- EBB(SRY|L BR[C|Q[HIUFET M | B

@ .

Thisform controls accessto all of the data tables, queries, reports and executable modules and
has the following sub-forms:

SubMenu - Executables:

SUBMENUE Execulable Modules m

With this submenu the Database Administrator can perform three vital functions:

1) Down load and process daily sales data from Satellite Data Module.

2) Down load and process Nextel Monthly Sales data directly form Nextel’s
internet site.

3) Backup all datafiles and forms.

11



SubMenu - Data Files;

S LB MEN W L alaia &5

Main Menu The Satellite Database

section allows the Database

Satellite Database Data |

(B [

Enter New Nextel Sales Data
Edit Existing Nextel Sales Data

Edit Blank Data Fields Nextel Sales Data

Master Database Data |

Administrator to directly
access and update datain the
Satellite Data Module.

[EE]

Edit Dealer Data

Edit Sales Representative Data
Edit Data Entry TechniciansData
Edit Rate Plan Data

Edit Service Term Data

Edit Phone Data

Edit Common Cities Data

Edit Common Comments Data

Forms— (Master Forms M odule)

Pr ocess Satellite Data

The Master Database section
allows the Database
Administrator to directly
access and update data in the
Master Data Module. Asyou
review these data input forms
you will clearly note that,
when the Database
Administrator updates the
associated tablesin the
Master Data Module, that the
corresponding tablesin the
Satellite Data Module are
simultaneously updated to

keep the two sets of datatablesin sync.

To process and post the Satellite Data to the Master Data files several steps are required.

Step #ii —

Fd Microsall Access - [Process Satellite Data : Form]

BB ple E wew [roet Fomsr Records  Jook  Wndow  peb
E-B8 &Ry o #

Process Satellite Data A )
Exit

| Log Status

Check to seeif any Data Technicians are logged onto system and are in process of
entering new data. It isobvious that data could become corrupted if the download
process from Satellite to Master data modules was allowed to continue while Data
was still being entered. Therefore, the program automatically checks to make
sure that no Data Technicians are logged onto the system.

et Mm- B,

NOTE: Logon Count: 0

1) Todown load Satallite
DulaBase Dala, all Dula Enlry
Technicians must be logged
out of the data entry modula.
LOGON COUNT must be rero

.} To proceed ask Data Entry
Technicians to log oul. Then
use button below Lo check

Requery Data I

Down Load Satellite Data

12



Step #jj —

Step #1 —

If the logon count is greater than zero (0) the program will not allow the Database
Administrator to continue with the download. A list of Data Technicians logged
on the system is provided so that the Database Administrator can contact each one
and asked them to log off of the system. With the “Requery Data Technicians”
button the Database Administrator can re-check to make sure that they are
properly logged off of the system.

With the logon count set to zero (0), click on the “Down Load Satellite Data’
button to proceed to Step #2. NOTE: A flag in the Satellite DataModuleis
automatically set to prevent any Data Technicians from logging back onto the
system until the download process has been fully completed.

Processs Satellite Data Submenu. Each step must be completed in the order
listed. Therefore, only the next available step’ s button is active. To proceed to
step #1 click on the “ Download Sales Data from Satellite” button.

Microsoft Access - [Process Satellite Data : Form]

File Edit Yiew Insert Format Records Tools ‘Window Help

E-Hn &V # 0k Big- B,

NOTE:

1.) Once you have started processing
Satellite Data, Data Entry
Technicians will be locked out of

2.} All eight steps must be completed
fully before they can regain

3.) If possible, all eight steps should
be completed in one sitting
before exiting form.

Download Sales Data Form:

Dovianlond Satallite Safes Dagy ﬂt Post Satellite Data

Count of Records Posted count of Records Not Posted:
Master - Sales Data |

[ ] D [DATATE[SALES ] CUSTOMERID [ CUSTOMER NAWE | ADDRESS
P | (AutoMumber)

Record: 4 1 H of 1 “ |
Satellite - Sales Data | Repair Blank fields in Sales Data |
D [DATATE[SALESF[  CUSTOMER D | CUSTOMER NAME | AD[i‘
NOTE:
] 21 43
L 1390 " 51 10768918 Anglea Walker 16274 Carnell F S oL L e
H 1394 11 95 341656026 Mindy Ostling 1027 M. Rath A tolmast e filcltfanvjor
B 1428 1 62 10739619 Willam T hils 0B Peach St | rialds ar Blankiin
L] 939 11 54 797728028 Albion Public Schools 401 E. Michiga customor I
] 840 11 54 7977280128 | Albion Public: Schools 401 E. Michiga Hetomar
L 941 11 54 797725028 Albion Public Schools 401 E. Michiga IMEI
942 11 a4 797728028 Albion Public Schools 401 E. Michiga PTN
1 042 11 A FOTTIANIA Alkinn Diiklie Qebkanals AN E Michicn T Sales Date
Record: M| 4 [T 1 b [PL[p¥|of 67

13



The download sales dataform is a split screen form. The top half contains a
listing of the records successfully transferred to the Master Data Module — Sales
DataFile. Prior to clicking on the “Post Satellite Data” button the user should
check the datain the lower window for obvious errors. Records with any of the
following fields — Customer ID, IMEI, PTN and Sales Date will not be transferred
from the Satellite Data Module when the “ Post Satellite Data” button is clicked.

To Facilitate repair click on “Repair Blank Fieldsin Sales Data’ button and the
following subform will be opened.

ifzatal S._}:.LI-.:S Prata rFlapair je
slfaniz Fialds

> CUSTCMER ID

CUSTOMER MAME |

ADDRESS |
IME|
FTN
RATE PLAN «===== FOR REFERENCE ONLY!!
BALES DATE | <===== ENTER CORRECT SALES DATE
ENTER as mm/ddayyyy
Whare:
mm = maonth,ie 02,12, ate.

dd = date.ie. 01,12, etc.
iy = waar e 2002, ate

Any records (such as displayed above) with all fields blank should be deleted.

I:l-;:,: :‘.‘.l_f_):.ll:zs Drata Flupair &
diani Fialds

» CUSTOMER D [GE4085510

CUSTOMER MAME |Summit Townzhip

ADDRESS |2'I 21 Ferguson Rd

mEl[
PTN [E17-206-2141
RATE PLAN [UGIR | <===== FOR REFERENGE ONLY!!!!
BALES DATE [5/28/2002 «===== ENTER CORRECT SALES DATE
EMTER as mm/ddimysy
Whara:

mm = month,ie 02,12, ate.
dd = date ,ie 01,12, etc.
¥yyy = yoar ie. 2002, otc

Any records (such as displayed above) with any blank fields should be corrected,
if the record is to be posted to the Master Data File. The Database Administrator
should pull the associated manual sales slip and enter al of the corrected data.

14



Step #2 —

After correcting the flawed data records, go ahead and click on the “Post Satellite
Data’. The program will process al of the data. It will tell you how many
records were posted and how many were not posted.

After posting, exit the form to continue with step #2. NOTE: Y ou will be asked
to confirm completion of Step #1 (Posting of sales datato Master Data Module).

Microsoft Access

Satelite Sales Data Posted Correctly (ves/niod

Yes Mo

Ideally you would want to post all records from the Satellite Data File to the
Master Data File. However, if you are pressed for time, say “yes’ even if some
records did not get posted. They will still remain in the Satellite Data File and
can be posted later.

Download City Data

Process Satellite Data .
m Exit

¥ | ifiownioad Saies Daia from Sateiiite;

NOTE:

Download City Data from Satellite

1.) Once you have starled processing
Satellite Data, Data Entry
T ici will be out of

2.) All eight steps must be completed
fully before they can regain

3.) If possible, all eight steps should
be completed in one sitting
before exiting form.

Click on “Download City Data from Satellite” button to open the following form:

Doanluad Jatallite Caununun Cities Data I

Master - Common City Data |
[ 1 Index [ Cormnmon Cities I Satellite Status
¥ | (Autoblumber)

0

Record: 14 1 [d] aof 1

| Satellite - Common City Data |
Index Commaon Cities Satellite Status

Enter Correct Name:

0

Warning!!!
Post data only ONGE after all
corrections have been made.

Post Data

Master - Sales Data ‘

CImy

| Satellite - Sales Data |
D q
¥ | (AutoMumber)
[ »

[T CITY

D [ [
F| (AutoMumber)
[ »

15



Step #3 —

NOTE:

1)

2)

3)

4)

5)

6)

7)

Before posting data to master data file, Satellite Data should be
thoroughly checked and corrected as required.

Use scroll barsto scroll through Satellite — Common City Data,
checking for errors.

Double click the City Name in the Common City Data Sheet to select
City Name to be corrected.

Enter correct name in input field “ Enter Correct Name”.

Click on “Repair Data” button to correct all occurrences of incorrect
City Name.

After al corrections have been made, click on “Post Data” button.
The new records in the Satellite — Common City Data file will be
posted to the Master — Common City Data file and are re-index as
required by the program. The program then automatically re-indexes
the Satellite — Common City Datafile to match the Master — Common
City Datafile. Be sure to post the data only once.

Click on the form exit button (E) to close the form. The following
message will be posted for your response:

Microsoft Access IEI

Satelite City Data Posted Correctly (vesfno)

Yes Mo |

Click yesto proceed to the next down load step.

Download Technician Data

e

I3 Download Sales Data from Satellite

NOTE:

[ § ‘Downioad City Tiatairom Saisiiife}

1.) Once you have started processing

Download Tech Data from Satsllite Satellite Data, Data Entry
T ici: will be out of

2.) All eight steps must be completed
Tully before they can regain

3.) If possible, all eight steps should
be completed in one sitting
before exiting form.

Click on “Download Tech Datafrom Satellite” button to open the
following form:

16



Doyynluad Satallits Data Sndry Tashinisian Dt ﬂ-"

Master - Technician Data |

Tech ID [ Entry Date [Locatiof Last Name [ First Marne [ M

(Auton

| Tech IO [ Entry Date [Locatiof Last Mame [ FirstMarne [ Ml

Warnin!!!
Post data only ONGE after all
corrections have been made.

oo Tech 10

Master - Sales Data

| [SALES INDEX]DATA TECH ID[SATELLITE UF|

SALES INDEX | DATA TECH ID| SATELLITE UFI

»

[AutoMumber)

0 P | (Autobumber) 0 0

NOTE:

1)

2)

3)

4)

Before posting data to master data file, Satellite Data should be
thoroughly checked and corrected as required.

Use scroll barsto scroll through Satellite —Technician Data, checking
for errors. Enter datainto fields directly asrequired. NOTE: Do not
change anything in the Tech ID field.

After al corrections have been made, click on “Post Data’ button.

The new records in the Satellite —Technician Datafile will be posted to
the Master —Technician Datafile and are re-index as required by the
program. The program then automatically re-indexes the Satellite —
Technician Data file to match the Master —Technician Datafile. Be
sure to post the data only once.

Click on the form exit button (El) to close the form. Thefollowing
message will be posted for your response:

Microsoft Access

Satelite Technician Diata Posted Correctly (vesfno)

Yes Mo |

Click yesto proceed to the next down load step.

17



Step #4 —

Download Sales Representative Data
Froce ale e Data

i

173 Download Salas Data from Satsllita

NOTE:

W Download City Data from Satellite
1.) Once you have started processing

W | (Gownioad Tech Data from Satsiiite’ Satellite Data, Data Entry
Technicians will be locked out of

Mecroed] €RTD F D Lo 2) All eight steps must be completed

Tully before they can regain

3.) [If possible, all eight steps should
be completed in one sitting
before exiting form.

Click on “Download Sale Rep Data from Satellite” button to open the
following form:

Doynfoad Satallits Salas Flaprasantalivs Dty ﬂ_«

Master - Sales Representative Data |
Sales Re| Entry Date [ Locatiol] Last Marme [ First MName [ Ml

| Satsllite - Sales Representative Data |
Sales Rep IC) Entry Date |Location

» 0

Last Mame [ First Name [ 1

Warning!!!

Post data only ONGE after all
corrections have been made.

o saLes REP 10 [

Master - Sales Data

[ [SALES INDEX[SALES REP |[| SATELLITE UF] | SALES INDEX[SALES REP |[ SATELLITE UF[

¥ | (Autobumber) ] ¥ | (Autobumber)

NOTE:

1) Before posting data to master datafile, Satellite Data should be
thoroughly checked and corrected as required.

2) Usescroll barsto scroll through Satellite —Sales Representative Data,
checking for errors. Enter datainto fields directly asrequired. NOTE:
Do not change anything in the Sales Rep ID field.

3) After all corrections have been made, click on “Post Data” button.
The new records in the Satellite — Sales Representative Datafile will
be posted to the Master — Sales Representative Datafile and are re-
index as required by the program. The program then automatically re-
indexes the Satellite — Sales Representative Datafile to match the

18



Step #5 —

Master — Sales Representative Datafile. Be sureto post the data only

once.

Click on the form exit button (Ei) to close the form. Thefollowing
message will be posted for your response:

Microsoft Access X

Satelite Sales Representative Data Posted Caorrectly (yes/no)

Yes Mo |

Click yesto proceed to the next down load step.

Download Phone Data

Process Satellite Data .
m =

Download Sales Data from Satellite

NOTE:

Download City Data from Satellite
1.) Once you have started processing

Download Tech Data from Satellite Satellite Data, Data Entry
T ici will be out of

GO CEID (e DETE) i 2.) Al eight steps must be completed

fully before they can regain

{Bownlioad Phone Data from Satallite’

3.) If possible, all eight steps should
be completed in one sitting
before exiting form.

Click on “Download Phone Data from Satellite” button to open the
following form:

Doanluad Satallits Pliuns Data ﬂ!

Master - Phone Data

|
FHONE IfTYPE OF PHON COLOR |

SUGG PRICE  [STATLSATEY
0 0

Record: 14| 4 | 1 [ P[] of 1

Enter Correct Phone Type:

|
PHONE INTYPE OF PHOMNCOLOR \| SUGG PRICE ‘STATL| SATEL
0 0

Enter Coirect Phone Color:

Enter Comrect Suggested Phone Price:

Warning!!!
Post data only ONCE after all
corrections have been made.

Master - Sales Data | | Satellite - Sales Data |
| | [In] |Type 0fF‘the|CDIOr ofF‘hone\Suggested F‘ric\ ID Type of Phone | Color of Phone| Suggested Prig

» |italumber) b | toMumber)

Record: 14| 4 | 1 o] of 1

Record: 14 1 2] of 1 record: 4] 4 | 1 [0k of 1
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NOTE:

1)

2)

3)

4)

5)

6)

Before posting data to master data file, Satellite Data should be
thoroughly checked and corrected as required.

Use scroll barsto scroll through Satellite —Phone Data, checking for
errors.

Double click Type of Phone in Satellite — Phone Data sheet to select
Phone Type to be corrected.

Enter Correct Phone Type; Correct Phone Color and Correct
Suggested Phone Price as required in input fields provided.

Click “Repair Data’ button to correct all data fields as required.

After al corrections have been made, click on “Post Data’ button.
The new records in the Satellite — Phone Data file will be posted to the
Master — Phone Datafile and are re-index as required by the program.
The program then automatically re-indexes the Satellite — Phone Data
file to match the Master — Phone Datafile. Be sure to post the data
only once.

Click on the form exit button (E) to close the form. Thefollowing
message will be posted for your response:

Microsoft Access |g|

Satelite Phone Data Posted Correcthy (ves/no)

Yes Mo |

Click yesto proceed to the next down load step.
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Step #6 —

Download Rate Plan Data

Process Satellite Data

Download Sales Data from Satellite

NOTE:

Download City Data from Satallita

1.) Once you have started processing
Download Tech Data from Satsllite Satellite Data, Data Entry
Technici will be locked out of

Download Sale Rep Data from
Qutnllitn

2.) All eight steps must be completed
Tully before they can regain

Download Phone Data from Satellite

3.) If possible, all eight steps should
Download Rate Plan Data from be completed in one sitting
EtallEe before exiting form.

Click on “Download Rate Plan Data from Satellite” button to open the following
form:

Dsanluad Satallits rlats Plan Doty IL«-

Master - Rate Plan Data |
RATE PLAN IN[RATE PL] PLAN PRICE [ PLAN TYPE

AutoMumber)

Enter Conrect Rate Plan Code:

Record: 14 |—1 ] of 1 Ll_l j

Enter Correct Rate Plan Price:

__ Satellite - Rate Plan Data
INDEX_[RATE PL] PLANPRICE | PLANTYPE

Enter Comect Rate Plan Type:
Enter Correct Rate Plan Desc:

Warning!!!
Post data only ONGE after all
corrections have been made.

Record: 14 1 ) of 1

Master - Sales Data | Satelite-SalesData |
[T ID [ RatePlan  [SATELLTEY] Pk D Rate Plan  [SATELLITE] Pk
b | (AutoMumber) 0 (Autobumber)

Record: 14 1 4] of 1 4|

Record: 14] 4 | 1 [0 e ] oF 1

NOTE:

1) Before posting datato master datafile, Satellite Data should be
thoroughly checked and corrected as required.

2) Usescroll barsto scroll through Satellite —Phone Data, checking for
errors.

3) Doubleclick Type of Rate Plan in Satellite — Rate Plan Data sheet to
select Rate Plan Data to be corrected.

4) Enter Correct Rate Plan Code; Rate Plan Price; Rate Plan Type and
Rate Plan Description as required in input fields provided.
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5) Click “Repair Data” button to correct all data fields as required.

6) After all corrections have been made, click on “Post Data” button.
The new records in the Satellite — Rate Plan Data file will be posted to
the Master — Rate Plan Data file and are re-index as required by the
program. The program then automatically re-indexes the Satellite —
Rate Plan Datafile to match the Master — Rate Plan Datafile. Be sure
to post the data only once.

Click on the form exit button (E) to close the form. The following
message will be posted for your response:

Microsoft Access

Satelite Rate Plan Data Posted Caorrectly (yes/no)

Yes Mo |

Click yesto proceed to the next down load step.

Step #7 — Download Service Term Data

Process Satellite Data i
m Exit

Download Sales Data from Satellite

NOTE:

Download City Data from Satellite
1.) Once you have started processing

Download Tech Data from Satellite Satellite Data, Data Entry
Technicians will be locked out of

4] load Sale R Data fi -
e 2) Al eight steps must be completed

fully before they can regain

Download Phone Data from 3atellite

3.) I possible, all eight steps should
be completed in one sitling
before exiting form.

Download Service Term Data from
ot llito

Click on “Download Service Term Datafrom Satellite” button to open the
following form:
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Doanduad Salallilo Surdise Tapm Data

Master - Service Term Data |

record: 14| 4 | T r]ef 1

“Autohlumber)

Term D | Serice Term | Promo Deductions | Status]Satelli]

Enter Conrect Service Term:

Enter Conrect Promotion Deduction:

Term ID Service Term | Promo Deductions |Status|SateIIitI

»

Record: 14| 4 | T b Mk of 1

Master - Sales Data |

0 air Data

Warning!!!

Post data only ONCE after all
corrections have been made.

i D Service Term  [SATELLITE | Sugge

D [ SeniceTerm  [SATELLITE I Sugge

(AutoNumber)

Record: 14| 4[] I

0 F|  (AutoMumber) 0

<|>| Record: 4] 4 I 1 )l)l b of 1 4|

NOTE:

1)

Before posting data to master datafile, Satellite Data should be
thoroughly checked and corrected as required.

Use scroll barsto scroll through Satellite —Service Term Data,
checking for errors.

Double click Type of Service Term in Satellite — Service Term Data
sheet to select Service Term Datato be corrected.

Enter Correct Service Term and Promotion Deduction as required in
input fields provided.

Click “Repair Data” button to correct all datafields as required.

After al corrections have been made, click on “Post Data’ button.
The new records in the Satellite — Service Term Data file will be
posted to the Master — Service Term Datafile and are re-index as
required by the program. The program then automatically re-indexes
the Satellite — Service Term Datafile to match the Master — Service
Term Datafile. Be sure to post the data only once.

Click on the form exit button (El) to close the form. The following
message will be posted for your response:

Microsoft Access

Satellite Service Term Data Posted Correctly (vesfno)

Yes Mo
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Step #8 —

Click yesto proceed to the next down load step.

Finalize Nextel Sales Data

Process Satellite Data p i
Exit

Download Sales Data from Satellite

NOTE:

Download City Data from Satellite
1.) Once you have started processing

Download Tech Data from Satellite Satellite Data, Data Entry
Technicians will be locked out of

e 2) All eight steps must be completed

fully before they can regain

Download Phone Data from Satellite

3.) If possible, all eight steps should

Download R Plan Data from be completed in one sitting
066 before exiting form.

Finalize Nextel Sales Data

Click on “Finalize Nextel Sales Data” button to open the following form:

rinalias rlaeatal Sales Daty EL«

Master - Sales Data |
[ | INDEXNO | DATATECHID [SATELLITE UPLOA] SALESREPID | CUSTOMER ID
(AutoMumber) 0

[ Satellite - SalesData |
INDEX NO DATA TECH ID__|SATELLITE UPLOA] SALESREPID | CUSTOMERID

id 906 11 -1 102 176256516
|| 923 11 -1 a4 77728028
|| 924 11 -1 a4 77728028
|| 925 11 -1 a4 77728028
|| 926 11 -1 a4 77728028
|| 927 11 -1 a4 77728028
|| 928 11 -1 a4 77728028
928 11 -1 a4 797728028 LT

Finalize Sales Data

Click on “Finalize Sales Data”’ button to post all Satellite Sales Datato
Master Sales Datafile. Remember only corrected datawill be posted.

Click on the form exit button (E‘) to close the form. Thefollowing
message will be posted for your response:

Microsoft Access

Master Sales Data Posted Correctly (yesino)

Yes Mo
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When you click on “YES’ the download process is complete and the
Process Satellite Step form will be reset to itsinitial state and look like
this:

Process Satellite Data

:Download,

NOTE:

1.) Once you have started processing
Satellite Data, Data Entry
Technici will be locked out of

2.) All eight steps must be completed
fully before they can regain

3.) If possible, all eight steps should
be completed in one sitting
before exiting form.

The time, since the download process has been completed, when you click
on the exit button, and close the form, all status flags in the Satellite and
Master Data Modules are reset so that the Data Technicians can have
access to the Satellite Datafile. They now can start entering new data

again.
But Remember, all eight (8) steps must be successfully completed for this
to happen.

Forms— (Master Forms M odule)
ProcessNEXTEL Monthly Data

To post and process the Monthly NEXTEL Sales data download from the Internet to the Master
Data module several steps are required, and the following form is used to control this process.

Process NEXTEL Monthly Data
@ e«
\/ Download NEXTEL Monthly
Step 1 Data from Internet
& 0 B & mMultiple Months
Slep 2 onvert Nextel Data " Single Month

Select Sales Month to be Processed |[latgaiiF hd NEXTEL Reported

DEACT/ACT not in

Client's Sales DataBase
Step e _ oL NEATEL Rams
i t NEXTEL Report

Step 4 Summary of ACT_CNT =
0; Single Deactivations
and Dual DEACTIACT

Step & Summary of Matching
Activations

Step 6

Note that the first step is always checked off as complete. This step is performed outside of this
program modul e through the Client’ sinternet service. It is assumed to be complete when this
form is opened the first time each month by the Database Administrator for processing. Before
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trying to convert the data, the Database Administrator should open the downloaded “TXT” file
and check it visualy for errors. Particular attention should be directed to the last record in
the“ TXT” file. Usually, NEXTEL placesaline of statistical data at the end, which does
not match the headersat the beginning of the“ TXT” file. Thisline of data should be
deleted prior to processing the data, or the parser routinewill crash on thelast line.

The “Reset” button at the bottom of the page can be used at any time during the process to reset
the form back to thisinitial state so that any of the steps can be redone. However, do not!! And
| repeat, do not fully perform step 2 —convert and post monthly Nextel Salesdatatothe
Master Data Module. Obviously if you do, you will end up with duplicate datain the Master
DataModule—abig NO, NO.

If you want to redo steps 3 to 6, click on the “Convert Nextel Data” button and the NEXTEL
Data Conversion form as shown below will be opened. Do nothing, but click on the form
“EXIT” button to close the form. The following message will be posted for your response:

Microsoft Access |E|

MEXTEL Sales Diata Posted Correctly (ves/na)

Yes Mo |

Click “Yes’ and Step 2 on the Process NEXTEL Monthly Dataform is checked off as complete.
Steps 3 to 6 then can be completed in order.

For the following discussion, we will assume that we are processing the NEXTEL Monthly Data
for the very first time, and we still need to convert and post it to the Master Data Module. Click
on the Step 2 button and the following form is displayed:

PIEALTEL Drata Cansrlian Exit

Drive: =

Path: |

Subdirectories - Double Click Subdirectory Name to Select |

Files - Double Click File Name to Select{Process |
APRIL 2001 Activations -SCAQDITX =t ﬂ
August Commissions SCADDI T bt

Februamy Commizzions Detaill SCAQDIT bt

January Commissions Detail SCAQDDIT bt

July Commizsions. bt

arch 2001 Activation SCAQDIT et

SCAQNITE - June N1 Carmmissinns bt j

Header Record: |

Current Nextel Report Headers |
Record Order | Mextel Header Name | Post Status [ Cross Ref [«
1 DEALER_CODE 1

2 DEALER_MAME 1

1

1

3 REP_CODE
4 MANAGER_CODE

[ [T~

a0 B —
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First we must |ocate the commission report that we want to parse and convert to the Master Data
Module format and add to the “Nextel Activation Data— Current” Table.

1) First select the drive where the text (txt) datafileislocated. NOTE: The
Client’s Database Administrator must assign and keep the available drive
letters up to date to match their computer network systems. As shown below,

| have selected Drive “C” because that is where the data is |ocated on my
computer.

Dirive: C] hd

Path: |I::\

Subdirectories - Double Click Subdirectory Name to Select |
Aag-Temp A
Acrobatd

Adobe

Archan

ATLASZ

BasIC

FANrAANRRRAART Fan bt

Files - Double Click File Name to Select/Process
oops1 120 bt

The Subdirectories Scroll box — contains an updated list of all of the
subdirectories for the “Path” currently listed. The Files Scroll Box —lists all
of the available “TXT” files under the “Path” currently listed.

Scroll up and down to find the subdirectory that you want. Double click
subdirectory name to select. Navigate your way down to the subdirectory that

contains the Monthly Commission report from NEXTEL that you want to
Process.

Dnve: C: -

Path: |E:'\Comtrnnics_N eutel D atahCommigzion Reportsh,

Subdirectories - Double Click Subdirectory Name to Select |

Files - Double Click File Name to Select/Process
APRIL 2001 Activations -SCADDIT, tat

Auguzt Cormizzions SCALID] T tat

February Commizzionsz Detal SCALDDTT bt

January Commizzions Detail SCAQDITE tut

July Commisgions. et

March 2001 Activation SCAGDI7 tat

SCEANNIZ - hune T Carnrnissinns bt %
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2) Double Click on file name to start the process. Let’s say - August
Commissions SCAQDI7X.txt for demonstration purposes. The program
parses out the source TXT file’ sfirst record to determine what headers were
used by NEXTEL to define the data contained in the TXT file. The following
results were found:

Drive: | @

Path: |EI \Comtronics_Mextel_DatahCommission Reportss

Subdirectories - Double Click Subdirectory Name to Select |

Files - Double Click File Name to Select/Process
APRIL 20071 Activations -5 CALQDIT, bt ~
bt

August Cc
Febmary Commizsions Detail SCADDIT, bt
January Commizsions Detail SCAQDIT bt
July Commissions. bt

March 2007 Activation SCAODIFA ket
SCANDIT - lune M Commiszinng bt

Header Record: ['DEALER_CODE"."DEALER_MAME" REF_CODE" MaMNAGER_CODE" DIRECTOF

I

Curnrent Nextel Report Headers |

Record Order \ Nextel Header Name Post Status \ Crogs Ref Mo Matches: 18
|| I ADJ_DECISION_REASON 1 29
N 32 NEXTEL_COMMENTS 0 i Elatche e
|| 33 ADJ_PAY 1 =il
» 0 0 u] p=
Master Nextel Beport Headers |
Recard Number] Nextel Header Name [ Post Status | Mandatary Status | «] No Matches 18
|| 32 DISCOMNECT_REASON 1 1
N 33 ADJUSTMENT_DECISION_CODE i 1, Lefistizs 19
» ] 0 1 v| Duplicate Matches: 0
< | |
Text File Selected Did Not Passed Header Check!!!! Processing aborted.
Manth | Total Mo. Mandatory Headers: 28
Year :I' Mo. Mandatory Headers Matched: 10

| Process Status Code: 0

Continue Processing ====~ | P

The report Headers are split into two separate scroll bar data fields as follows:

Current Nextel Report Headers |

Record Order | Mextel Header Mame | Post Status | Cross Ref
|| 31 ADJ_DECISION_REAZON 1 29
|| 32 MEXTEL _COMMENTS o a
|| 33 ADJ_PAY 1 &l
> o o oF .

The upper data field contains the “ Current Nextel Report Headers” which
were parsed from the August Commissions SCAQDI7X.txt commission
“TXT” file. It showsthe following:

a. Tota number of headers found was 33.
b. Current Nextel Header Name
c. Post Status—

1- Header name matches header name in Master
Nextel Report Headers File and the associated
datain the “TXT” file will be posted to the Master
Data Module.
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0- Header name does not match header namein
Master Nextel Report Headers File and the
associated datain the“ TXT” file will not be
posted to the Master Data Module.

d. Crossref isthe matching Record number in the Master Nextel
Report Headers File.

Master Mextel Report Headers |

Record Number| Mextel Header Name | Post Status [ Mandatory Status | =]
| 32 DISCONNECT_REASON 1 1
| 33 ADJUSTMENT_DECISION_CODE 1] iy

> 0 ] 1o
«J | 3

The second lower data field contains the “Master Nextel Report Headers”,
which also match the associated “ Nextel Activation Data— Current “ Table
field namesin the Master Data Module. It shows the following:

a. Tota number of headers defined is 33.
b. Master Nextel Header Name
c. Post Status —

1- Matching header name was found and the
associated datain the“ TXT” file will be posted to
the Master Data Module.

0- Matching header name was not found and the
associated datain the “TXT” filewill not be
posted to the Master Data Module.

d. Mandatory Status—
1- Matchingrecordin“TXT” fileis mandatory.
0- Matching recordin“TXT” fileis not mandatory.
e. Nextel Activation Data Field Names (hidden from view above)
— corresponding “Nextel Activation Data— Current “ Table
field namesin the Master Data Module. Thistellsthe program
were to save the converted data in the Master Data Module
when the full Nextel Data“TXT” fileis posted.

Text File Selected Did Not Passed Header Check!!!! Processing aborted.

Manth [=| Total No. Mandatory Headers: 28
Yaar [=| Mo. Mandatory Headers Matched: 10
Continue Processing ===~ | [PostNextel Data’ | Process Status Code: 0

As shown above, the program determined after parsing out the headers from
theinput “TXT” file that since the full twenty-eight (28) mandatory headers
were not matched that processing should be aborted, and clearly flags this
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results for the Database Administrator. The results show that only ten (10) of
the full twenty-eight (28) mandatory headers were matched.

At this point the Database Administrator should scroll up and down through
the “Master Nextel Report Headers” and seeif all of the really important data
satisfying their reporting requirements would be captured for their use. If itis,
go ahead and click on the “Post Nextel Data” button after setting the month
and the year and manually changing the “ Process Status Code” from0to 1
and continue converting all of the data.

If not the Database Administrator has three choices:

a. Change the mandatory status from 1 to O right in the “Master
Nextel Report Headers” scroll box field, and then double click
on the TXT file name again to reparse and recheck the headers

again.

b. Edit/Change the Nextel Header Name right in the “Master
Nextel Report Headers” scroll box field, and then double click
on the TXT file name again to reparse and recheck the headers
again. NOTE: You should also check the Nextel Activation
Data Field Names (hidden from view above) to make sure
that the data you are planning to put in that field matches
theright format.

c. Third and final option isto exit the processing form at this
point, and to go out and edit directly the “Master Nextel Report
Headers to modify the existing header data or add new header
data. If you add new header data, you probably will have to
add new fields to the “Nextel Activation Data— Current”
Table. Makesurethat thefield type and size is adequate
for the new datato be storethere. Also, note the any
existing records in the “Nextel Activation Data— Current”
Table will be blank when you add the new field.

When everything is correct to the Database Administrator’ s satisfaction click
on the “Post Nextel Data’ button after setting the month and the year and
manually changing the “Process Status Code” from 0 to 1 and continue
converting all of thedata. NOTE: If the “Process Status Code” is still set to O
the following warning message will be displayed:

Microsoft Access

Daka not processed === Process Status Code nok equal to 1

Change the “Process Status Code” from 0 to 1 and click on the “Post Nextel
Data’ button again to finish processing the data.
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When processing is complete the total number of records processed will be
displayed asfollows:

Continue Processing ===== Post Nextel Data

Proceszing Record No: 734

3) Usethe“EXIT” button to close the form. Answer “Yes’ to the program
guery, whether or not the data processed correctly and proceed to the next

Step.

Process NEXTEL Monthly Data

Exit

Download NEXTEL Monthl
Step 1 v

Data from Internet

. @+ Multiple Months
J Slep 2 : ] ¢ Single Month

Select Sales Month to be Processed |[{{=fdiip hd NEXTEL Reported

DEACT/ACT not in
Client's Sales DataBase
Print Preliminary Summary
Slep 3 Reports Client's DEACT/ACT not
in current MEXTEL Report

Step 4 Summary of ACT_CNT =
0; Single Deactivations
and Dual DEACT/ACT

Slep 5 Summary of Matching
Activations

Step 6

Before clicking on the Step 3 “Print Preliminary Summary Reports’ you must first select the
Sales Month to be processed. Note: All datain the database dated before the month selected
will be used for processing, any data dated after the month selected will be ignored during
processing. Normally, you will want to select the last month listed in the pop-down combo box.
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Two preliminary reports, as shown below are printed for resolving any discrepancies between the
datain the Nextel Sales data downloaded from the internet and the Nextel Sales data entered by

the Client off of the actual sales dlip generated at point of sales.

Obvioudly there are two possibilities:

CLIENT ACTIVATIONS NOT IN CURRENT NEXTEL REPORT

Wedmosdiay, Docem ber 61, 264

SALES REP RATE PLAN  CUSTOMER I CUSTOMER NAME IMET PIN DATE
|Whrh—.m\'\c\-|| UM R Sanden 122002
umn i andra AL 002
k] Bruaker 1242002
2] Lake EEH

Count = 841

Page 32 32

NEXTEL REPORTED DEACT/ACT NOT IN CLIENT'S DATABASE

BEGSER ACT DEACT

INDEX TMEF RPP  ACCID CUSTOMER NAME PINV DATE  (NT DATE NO, DAYS
LED T0iR UHMIT TOVEHIP Wz | 1 T
17208 UR [FUMMIT TOWVMSHIF AETIN002 1 0
7| DR LIMMIT TOAWNEHIP ACRO007 1 n
| o SO TOVTE TP Sz | 1
17817 iR AIMMIT TOWNSHIP ARS0 2 1 0
1m0 iR AIMMIT TOWNSHIP ARG0 2 1 0
1753 UR [FUMMIT TOWHSHIF AEIN00Z 1 0
IF.‘\R?‘. LR AIMMIT TOWNESHIP ARG00 2 1 0
1T unR [FUMMIT TOWNSHIF IR0 1 0

Comnt = 1491

adwasday, Dacaws ber 41, 2604 Page 55 of 52

The first report lists
any sales, using the
IMEI number as the
filtering criteria,
logged and entered by
the Client in their
sales data table not
found in the data
parsed and
downloaded directly
from NEXTEL.

The second report
lists any sales
reported in the data
parsed and
downloaded directly
from NEXTEL, again
using the IMEI
number asthe
filtering criteria, not
found in the Client’s
Sales datatable.
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Ideally the count at the end of each report isa small number. In the case of these two reports,
they actually cover several months of un-reconciled data. Normally, the Database Administrator,
would completely reconcile both data tables each month to keep the counts low.

From this point forward the reconciliation process can become very tedious. From the first
report the Database Administrator can pull all of the point of sales dipsfor the Sales
Representative Listed for the monthsin question. From the Sales Slip the IMEI Number, Cell
Phone Number, the Account ID Number and all other pertinent data can be checked and errors
corrected.

Similarly, the data downloaded from NEXTEL can be checked and corrected for errors using the
original point of sales dlips. However, in this case the processis harder, because the Database
Administrator only has the Customer Name to look up. A considerable amount of time would be
required to locate the matching client point of sale sales dlip.

To help facilitate the reconciliation process, several forms were developed to check and correct
the data entered.

After printing the preliminary reports, the first check can be made using the Step 4 “Process
Activation Missing from Clients Data’:

Process NEXTEL Monthly Data

I e Note: That the two Monthly
reports Matching the
Step 1 Download NEXTEL Monthly preliminary reports have also

Data from Internet

& Muliple Morths been activated. Y ou can now
onvert Nexte ata
R S go back at any step and
Select Sales Month to be Processed [NENEERE| NEXTEL Reported I’equeﬂ and I’e-pl’l nt new
DEACT/ACT not in - .
J| client's Sales DataBasa prel | m| nary reports tO
|| in'curvent NEXTEL Raport facilitate the reconciliation
gummary of ACT_CNT = prOC%-

; 8ingle Deactivations
and Dual DEACT/ACT

Summary of Matching
Activations
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The following form is opened:

rlauair blissing Cliant's
Actizalions rum Kzl Bt

Re-Print
Nextel

MEXTEL ACTIVATION DATA - Shart List i

IDEX | ACCOUNTID | IME| | PTH | STATUS ﬂ e
> 1550 1EG7 0 Monthily Nextel Activation Data
— with no matching IMEI & Gustomer
L 1559 0 ID No. in Client’s Nextel Sales
|| 1568 ] Data
] 1569 0
1577 =
Record: 14 1 kM )*J of 1366 4 »
NEXTEL Data 1697 Repair
Cliant Data 1697 Skip
Mextal Sales Data |
ID | CUSTOMERID | IMEI | PTH | T —— o
en exie Aes LA reconas
id 1533 1637 000 with PTN matching PTHM in Nextel
| | 8784 1697 ooa Activation Data - Short List
* | aMumber) above.

Record: 4] [ 1 k| M[ek|afz Al e

The upper scroll box data has been extracted from the data downloaded directly from the
NEXTEL internet site, while the lower scroll bar contains data extracted from the Client’ s Point
of salesdata. As shown the scroll box contains 1366 records of data. The current record in the
upper scroll box selected is highlighted on the left side by the symbol ( *).

As the user moves the cursor down through the upper scroll bar, using the up or down navigation
keys on the computer keyboard. The datain the lower scroll bar is updated simultaneously. The
PTN number in the upper scroll box controls the data displayed in the lower box. Only records
with matching PTN numbers from the Client’ s Point of Sales sale dlip datais displayed. The
current record in the upper scroll box selected is highlighted on the left side by the symbol (*).

nexteLoats|  accounTip | IMEI | 1697 __Repair_|
CIiantDataI CUSTOMER D I IMEI I 1697 Skip

In the middle of the form the above status bar is displayed. The data above thelineisfrom the
NEXTEL data downloaded from the internet. The data below the line is from the Client’ s Point
of Sales Data. Obviously the only data displayed here is where the two phone numbers (PTN) as
described above match. If the NEXTEL Account ID matches the Client Customer ID then the
IMEI numbers should obviously match also, but since they are listed here they do not. Click on
the repair button and the IMEI number from the NEXTEL Datais copied and written over the
datainthe Client’s Data File.

If you inadvertently Click on the Repair Button and the Account ID does not really match the
Customer 1D the following message is displayed warning the user that the ideal conditions have
not been met to make the repair:
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Microsoft Access |§|

Account 1D in MEXTEL ACTIVATION DATA - Shart List does not match Custormer ID in Mextel Sales Data List,
It is recommended that wou do not finish repairing IMEI numbers,

Repair IMEIs - (vesfno)r??

If you Click “Yes’ both the IMEI number and the ACCOUNT ID from the NEXTEL data are
copied and written over the IMEI number and the CUSTOMER ID in the Client’s Data File
respectively. Before the user selects“Yes’, they should make sure by examining the IMEI
number and CUSTOMER ID that the differences are due to atypographical error on the Data
Technicians part.

If the you Click “No”, no changes are made and control reverts back to the original screen.

After making the repair requested, the program automatically scrolls down through the upper
scroll box, one record at atime, until another match in telephone numbersisfound. The search
process stops, allowing the user to examine the data and make a decision to “Repair” or “ Skip”.

If the user Clicks on the “ Skip” button, the program automatically scrolls down through the
upper scroll box, onerecord at atime, until another match in telephone numbersisfound. Again
the search process stops, allowing the user to examine the data and make a decision to “ Repair”
or “Skip”. NOTE: The user should understand, that when the form initially opens, that the first
record displayed in the upper scroll box, may not have a matching phone number in the lower
scroll box. The user should still Click on the “ Skip” button to start the search process.

The user after working their way through all of the records in the upper scroll box should click

on the form exit button (E) to close the form. The following message will be posted for your
response:

Microsoft Access

Were all Repairs Completed {ves/no)

Yes Mo |

Click “Yes’ to continue with the reconciliation process.
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The second round of checks can be made using the Step 5 “Process ACT_Count =0 &
Deactivations’:

Process NEXTEL Monthly Data Note: That the third button
for the report —“ Summary of
ACT_CNT =0; Single

Stop 1 — Deactivations and Dua
Stop 2 " i e o oo Deen
onve exte ata . . . .
P © sttt activated. You can print this

Select Sales Month to be Processed NEXTEL Reported naN report to fm| I |tate the

DEACT/ACT not in

Step 3 — | aneery | "ECONCHigtION process
p Flepnrts in current NEXTEL Report
Process Activations Missing
Step 4 pmysacan. [l SeeSample Reports Below.
and Dual DEACT/ACT

Process ACT_Count=0 &
Step 5 Deactivations Summary of Matching
Activations

Thefirst report lists all of the
NEXTEL REPORTED DEACT/ACT NOT IN DATABASE records where the Activation
INDEY IMEr RPP ACC 1D CUSTOMER NAME TN REI::‘;ER :;; n)f:;; NO.DAFS Count Wm rmortm by
- L NEXTEL as zero (0) but no
o S — matching sales record was
found in the Clients Point of
§ Sele Data.
.CWN': = I‘J- e -
‘:a:;:’:-::ww.:m Foge s
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NEXTEL REPORTED DEACT/ACT NOT IN DATABASE

BEGSER

AcT

DEACT

INDEX IMES RPP  ACCIDCUSTOMER NAME PN DATE  (NT DATE NO.DAFS
wzml T FERALD ErE T EElT e
[ 12301 paRT TnEm | 4 ] =
[ ) LA 5202002 | 4 W02 E]
T T RIS wamns | A T T
TN 0 AT Tmim | 4 T T
T 0 A res | T W
= G RERT Tomn | 4 i o T
5 G ATRERINE CEEH I TAGT T
576 G FERLOTTE TTEE | TRE 0
] ] ] BEamon: | 4 TRO00E =
5005 G REAT G000 | TAZE00Z 1z
53 a0 JBEVERL TAGZ00E | T
5000 G2 FICHARD: Tn3g00s | 4 ]
TEm G G Wi | 4 ARG W
T A0 T TAmes | 4 o 2]

LI N 0 TaE | 3 TR 7

I T SORA anamon | 4 e =
1707 13400 URSE 0202002 | 4 02 n
7| D UREE BR000 | WO0E &l

Conint = 619

Slngle Deacilvadon

Thursday, December 61, 26604 Hage 11

NEXTEL REPORTED DEACT/ACT NOT IN DATABASE

BEGSER ACT  DEACT

INDEX IMEF KPP  ACCIDCUSTOMER NAME PN DATE  (NT DATE NO. DAYS
TR Tomn L T | T
=2 JoMa HELZEL Bmoz | 1 ]
[0 T TR Wz | A 0
=0 FiTE DEBORAH BE000z | 1 0

Couni = J88

Marching Activation/ Deacrivarion

Thursiay, December &2, 2004 Page 4

The second report lists all of
the single deactivations
reported by NEXTEL, but no
matching sales record was
found in the Clients Point of
Sale Data.

The third report lists all of the
matching activations /
deactivations reported by
NEXTEL, but no matching sales
record was found in the Clients
Point of Sale Data.
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After clicking on the Step 5 Button “Process ACT_Count = 0 & Deactivations’, the following
processing form opens:

Re-Print
Nextel

Flocuncils DoaslivationzfAcstzalions rom rladal Dragy ﬂ"

NEXTEL SHORT LIST Contral |0

IMEI |ACT COUNT] STATUS| COM. STATUS |

» oNumber) |

Record: 4 1 4] of

Step - 1 lStap-Z] Step-ﬂ

1

Post ACT_Cnt=10

Thisform is athree part form containing, as you can see, three tabs — Step 1, Step 2 and Step 3.
The first Step processes and re-sets the status of the current records with ACT_Cnt =0. Click on
the “Post ACT_Cnt = 0" button to process the data and automatically jump to Step 2 opening the
following form:

Re-Print

Flacunzifs DoastivaliungfActzalions irum rlzadal Dt EL" Nextel

NEXTEL SHORT LIST Contral |-

[E] IME] RFF  [ACT COUNT| STATUS | COM. STATUS |:|
» 1707 \0300F0 i] i
1730 \030/0F0 1 ] a
1731 030/0F0 -1 i o
6209 WAL -1 o 0~
pecord: 4] 4| 1 kM ]H@i of 31 1 | 3
Step-1 Step-2 step-3 |
— - — Post Single Deactivations ]
NEXTEL ACTIVATION DATA - CURRENT
o] IME [ RPP [ACT COUNT] STATUS [ COM. STATUS | COM. AMT. |
R |030/0F0 1 i o $0.00 |
| | 1830 | 030/0F0 1 o o $0.00
| | 1707 030/0F0 -1 o o $0.00
| | 18003 o o
|| 18521 0 o
#* | oMurnber) 0 0
Record: 14| 4 [[T 1 v [wl|rk|cF S ] | B
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Click on the “Post Single Deactivations’ button to process the data and automatically jump to
Step 3 opening the following form:

Re-Print
Nextel

Flocunzils DanclivalionsfAclralions o Pleadal Dagy EL" §

NEXTEL DEACTIVATION DATA - Short List | AETEDShORTEST Conticl) 1
D IMEI RPP  [ACT COUNT] STATUS [ COM. STATUS |£|
» 1707 030/0F0 - 0 0
1730 030/0F0 - 0 0
1731 030/0F0 -1 0 0
5209 WA A -1 0 0~
Record: |4 l—l b | M| of 31 4 »
step-1|step-z Step- 3 ]
Post Duplicate DEAIACT I
NEXTEL ACTI¥ATION DATA - CURRENT
D IMEI [ RPP [ACT CO[ STATUS | COM. STATUS | COM. AMT. [ NODAYS |
b 1189 030/0F0 1 i o $0.00 i
| | 1830 030/0F0 1 ] ] $0.00 ]
I —FT 030/0F0 -1 ] a $0.00 ]
#* | oMurnber) 0 1] 1]

Record: 14| < | R I O ] o

Click on the “Post Duplicate DEA/ACT” button to process the data.

After processing the data click on the form exit button (E) to close the form. The following
message will be posted for your response:

Microsoft Access

Were all Deactivations Processed Properly (yes/no)

Yes Mo |

Click “Yes’ to complete form closure and reset status so that Step 6 processing is activated. As
shown below.

Process NEXTEL Monthly Data

m Exit

Download NEXTEL Monthl
Step 1 v

Data from Internet

& multiple Months
‘/ Step 2 Convert Nextel Data £ Single Manth

Select Sales Month to be Processed |[glaSgaii hd NEXTEL Reported
DEACT/ACT not in

Client's Sales DalaBase
Print Preliminary Summa

Step 3 Repn?lrs i = | Client's DEACT/ACT not

in current NEXTEL Report
J St 4 Process Activations Missing
ep from Client's Data gyg_mary of ACT_CNT =
; 8ingle Deactivations
and Dual DEACT/ACT

ocess ACT_Count=0 &}
Slep 5 i Deactivations Summary of Matching

Activations

Step 6 Process Final Reconciliations
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Click on Step 6 “Process Final Reconciliations’ button to start final processing:

Sat Flusansilialion Stalus rlzdal Salas Dats EL*| Post Data

4 1D |841 3
DATE |E£4£2DD2

IMEI |000202732505800
CUSTOMER ID (10835246

RATE PLAN IHG.-"YS
PTH |51 7-605-4623

CUSTOMER NAME ImLeAnn Brenner
MEMBER NAME [Ii

STATUS ID
SATELLITE UPLDAD STATUS |1 No. Records Posted ID—
IMEI_CUSTOMER_ID |DDDSD2?32505800-1 0838246 No. Records Skipped IU—
Mo. Heq Manual Processing IEI
| ID_[CUSTOMER ID IMEI [ RPP | STATUS [ACT_COUNT| NO DAYS | DATE |

» |lumber) 0

Record: |4| 4 I 1[N I}I I)*I of 1

Before clicking on the “Post Data’ button to start the processing, first click on the “List

Duplicates’ button to obtain alist of Recordsin the Client’s Point of Sales Data containing alist

of duplicate IMEI numbers. Sample as follows:

Duplicate IMEIs in Client's Database

Fudiee MEr CIETMEER NAME Condlr Rate Plan  PTN Seatus Deger
112 Liss [lra i) 1 Ll
11 Lisa sz 1 G0
16275 LSA [lra i) 1 Ll
11518 Doresn 560 1 S00.C002
11847 Doreen nead 1 SR0.C002
Lkabs ] DOREEN Lk 1 S00.C002
Thursday, December 02, 2084 Page Gof 6

The report is divided into sections based on matching IMEI numbers, then each sectionis
divided into sub sections — the top half lists the two records in the Client’ s data base with

matching/duplicate IMEI numbers; the bottom half lists any recordsin the NEXTEL downloaded
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data with IMEI numbers matching the top half IMEI numbers (NOTE: There can be any number
of recordsinthe NEXTEL section,i.e. 0,1,2...... n).

The Database Administrator must examine each record, research the point of sales records and
determine what caused the duplicate IMEI numbersin the Client’s Point of Sale data.

1. If the IMEI number matches, the customer name matches, the Customer Code
matches, and the Phone Number (PTN) matches, then obviously one of the records
needs to be deleted.

2. If the IMEI number matches, but the customer name does not match, then nothing
should be done to resolve the duplicate IMEI number in the Client’ s Point of Sale
data. Obvioudly, the original owner of the phone upgraded their phone, and then the
Client had the old phone refurbished and resold it to another customer. Therefore, the
duplicate IMEI numbersis acceptable.

3. The Database Administrator, must pull the Client’s Point of Sale dlips for the
remaining matches and resolve each individually.

After resolving the duplicate records in the Client’s Point of Sale data click on the “POST
DATA” button to continue:

Sat Flacunsiliaion Stalus rleadal Sales Dk ﬂ_"| Post Data
4 ID [FutoNurt
paTE[
Select Sample
IMEI l— Lizt Duplicates |
CUSTOMERID [ LA
RATEPLAN[ : 2 ; ;"4
PTH |—
USTOMER NAME | Requery |
MEMBER NAME | Report |
status [
SATELLITE UPLOAD STATUS [T No. Records Posted [Fi7——
IMEI_CUSTOMER_ID | No. Records Skipped [T

Mo. Req Manual Processing |2?
[ ID [CUSTOMER ID IMEI PP | STATUS [ ACT COUNT[ NO_DAYS [ DATE |

| lumber) 0

Record: 14| 4 [ TR L2 N =T 4| | =

In this sample the program processed 1177 records, broken down as follows:

No. Records Posted 547
No. Records Skipped 603
No. Req. Manual Processing 27
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To start final reconciliation of the 603 records skipped use the following toggles and buttons:

Select Sample
(I L'
)2 L |
13 Lo
Requery
Report

Click on one of the toggle buttons to begin the process, i.e. 1. Click “1” and then the “ Requery”
button to pull the first set of datato reconcile:

Jut Flesunsilidion 3tatus rleatal Sales Dty ﬂ_"l Post Data |

» o [EE
DATE [5/73/2002
el List Duplicates |
CUSTOMER ID |
RATE PLAN [I0TR
PIN[

CUSTOMER MAME iEharIle
MEMBER NAME !
STATUS i-'l
SATELLITE UPLOAD STATUS 11 I ——— [D—
IMEI_CUSTOMER_ID
= 7 ! Ho. Records Skipped [0

Repair MNo. Req Manual Processing |0

I D [CUSTOMER ID IMEI [ PN [ RPP [STATUS [ ACT COUNT] NO DAYS [ DATE | MAME
[ o 1

»| 17730 |UD1R 1] 9/13/2002 CHARLIE
Iumher)' 0

Record: |1! 4 ] 1k !H P*! of 1

In this case the program pulled in 10 records meeting the criteria of having one Client Point of
Sales data record and only one NEXTEL download data record which based on the program
screening should be a good match, but some part of the data does not match, i.e. phone number is
different, the rate plan is different, etc.

The form isdivided into two sections:

e The top section contains one record of datafrom the Client’s
DATE [3/1372002 )
MEIT Lt Duglioates PO' nt Of Sal e data.
CUSTOMERID [
RATE PLAN [O0TR

PIN[

CUSTOMER NAME [Chaie

MEMBER NAME [

sTaTUS [T

SATELLITE UPLDAD STATUS |1

IMEI_CUSTOMER_ID g—
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| repan No. Heq Manual Processing |U H H
I [CUSTOMER ID IMEI | PTN [ R_P_P [ STATUS [ ACT COUNT|[ NO_DAYS | DATE | NAME The bOttom Sec“ On Contal n
| i 1

e H I A matching records from the

NEXTEL download data
records. The be Displayed
here the Customer ID and the
IMEI numbers must match
from both datafiles. Inthis
case since sample = 1 was set when the re-query was made, only one record from the NEXTEL
download data matches the Client’ s Point of sale record. If sample=2 had been set then the
lower section would display 2 records for each of the one records in the top section.

Record: 14 < 1 P | plip#|cf1

The user should closely examine the data and determine whether or not the data should be
repaired. Generally problem is obvious and the “Repair” button can be safely used to make the
appropriate change to the data. When the Clicked the program automatically copies the data
from the bottom section (it is assumed that the NEXTEL downloaded datais correct) to the top
section and resets the status of the record in the top section to show that it has been reconciled.

After completing the reconciliation process, the program indexes to the next Client Point of Sales
data record and repeat the examination and reconciliation process.

After processing all of the records in the data set, reset the sample to “2” and click on the
“Requery” button to pull in the next record set to process.
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Appendix A

Database Setup I nstructions

The Estimator DataBase was developed as four separate modules to facilitate simultaneous
access by multiple users, to promote and protect data integrity as well as to limit access by each
user to only the data necessary to compl ete their work:

1)

2)

3)

2)

Module #1 - Main Database Forms/Reports Module to be used by the designated
Database Administrator to maintain the substation structural/foundation base data
saved in Module #3. The Database Administrator also has direct access to the
Project Data saved in Module #4.

Module #2 - Satellite Database Forms/Reports Module to be used by each design
engineer to compile substation structure construction quantities as a means of
developing project cost estimates. The design engineer, when compiling a project
cost estimate, accesses the data save in Module #3 to build a table of data unique
to his/her project. The table compiled is saved permanently in Module #4 so that
it can easily be updated should the project definition change in the future.

Module # 3 - Main Data Module containing all of the Standard Substation
Structure base data compiled from the results of the detailed engineering analysis
prepared for each of the standard substation structures.

Module #4 - Project Data Module containing all the data necessary to complete a
construction cost estimate on a project by project basis.

As shown in the figure to the left, Modules #1 & #2 are installed on the Administrator’s and

Engineer's workstation respectively.  The
Data Modules #3 & #4 are installed together
on the company’s Man Sewver or a
Department Dedicated Server. Regardless, it
= &\ isvery important that the data on the server is

..A:min Workstation Eng‘ineerWorkstatinn b&ked up r@ularly to protect data | ntegrlty

Module #1

Module #2

Main Server

Woduls 42 The  Administrator's and  Engineer’'s

Module #4

workstation accesses and uses the data stored

in Module #3 and #4 differently as shown in the figures below.
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/i MOERERASESS E
\ Module #4 - Data |

Main Server

Admin Workstation
Module #1

The Administrator’s workstation has full access to both data modules and is capable of reading
and updating the data stored on both.

! Module #3 - Data :

! Module #4 - Data |

Main Server

Engineer Workstation
Module #2

On the other hand the Engineer’s workstation only has full access to Module #4 since its access
to Module #3 is severely limited. It can only read and use the data stored on Module #3 to create
and update project data stored on Module #4. It does not have the capability of changing or
updating the data on Module #3. However it can read and write data to Module #4.

To setup the Estimator Program the Administrator must compl ete the following steps:

Step 1

Step 2

Step 3

Step 4

Step 5

Create a new file folder on the Main Server called —
“Substation_Estimator_Data’

Copy the datafiles“Estimator_Data Module3.mdb” and
“Estimator_Data Module4.mdb” from the original Data CD to thefile
folder created on the Main Server in step 1 above.

Create a new file folder on the C: drive of both the Administrator’s and
Engineer’s Workstation called — “ Substation_Estimator”.

Copy the forms/datafiles “ Estimator Modulel.mdb” and
“Estimator_Module2.mdb” from the original Data CD to the file folders
created in step 3 asfollows:

Estimator_Forms _Modulel.mdb ====> Admin Workstation
Estimator_Forms _Module2.mdb ====> Engr Workstation

To properly access the data on the Main Server, Modules 1 & 2 must be
properly re-linked to the data tables of both Modules 3 & 4 asfollows:
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Open Module #1 and the Main Menu is displayed:

UPDATE DATA FILES

Form View CAPs

Click on the smaller, lighter “x” in the upper right hand corner and the Main
Menu closes and the database in put in the design mode. (NOTE: Do not
click onthe larger “X” bordered inred. Clicking on it will close the Access
Progam in its entirety).

(L M Ld a9 x| 3
e W Fne= | %15 - [EW

i

From the “ Tools” menu select “ Database Utilities” and then “Linked Table
Manager:
46



Fd Microsoft Access - [Estimator_Forms_Modulel : Database (Access 2000 file format)]

3 _:‘:'I File Edit Wiew Insert | Tools | Window  Help
2 g o i 3
i p3 L  a  VA peling.. 7o) FEAE=F=RANCN
Office Links 3
open B2 Desian |3 New |
Speech
Objects E] crean
] ‘J reats Online Collabor ation 3
1 Tables B creats
== 3:; Relationships...
_E:J . ==l Defaul
Queries
= Defaul Analyze 3
= F =
| =l Foms == DeFauIl Database Utilities Dl Convert Database 4
i PReports == .
2 Defaul Security » Compact and Repair Database. .
- =5 Defaul _
= Pages Replication » Back Lp Database. ..
2 Macros == Defaul — | i
= Defaul Lin able Manager
L Modules = MAIN Macro b Database Splitter
Groups = Menu_| % Activel Contrals... Switchboard Manager
38| Favorites =S| Projec Add-Ins » Upsizing ‘Wizard
=l Project =2 Aukocorrect Options. . @ Make MDE File, ..
-=| Projec . =
Cuskomize. ..
-=| Projec
Opkions. ..
-=| Projec
The linked table manager opens:

E= Linked Table Manager,
Select the linked tables to be updated:

o ] Defautt Foundstions  (R:'EclipseNoppetStandard_Substation_DesigniEstimator_Data_Moc #
o ] Defautt Soil Categories  (RoEclipse\Noppe\Standard_Substation_DesigniEstimator_Data_hic
N ] Defautt Structures  (ROEclipseiNoppeiStandard_Substation_DesigniEstimstor_Data_Module Cancel
N ] Defautt Structures BOM (R EclipseMopperStandard_Substation_DesignEstimatar_Data_hk
N ] Defautt Wind Zones  (R'EclipseNoppe\Standard_Substation_DesignEstimator_Data_Modu
N %] Project Foundation List  (FOEclipse\NoppeStandard_Substation_DesigmEstimator_Dats_c
o ] Project List  (R:'EclipseMoppeiStandard_Substation_DesigniEstimator_Data_tocduled mok)
[ 4[] Project Structure List (R Eclipse'Noppe’Standard_Substation_Design'\Estimator_Data_Mod Deselect Al
o ] Steel Shape List  (REclipseiboppetStandard_Substation_DesigniEstimstor_Data_Module3.

o 3] Steel-C  (R'EclipzeihNoppei=tandard_Substastion_DesigniEstimator_Data_Module3 midk)

o s SteelGA  (RIEclipseMoppetStandard_Substation_DesigniEstimator_Data_Module3 mdk)

H %] Steel-HP (REclipzeMoppeiStandard_Substation_DesignEstimator_Data_Module3.mdl) %

< >

Select Al

III X

D;ﬂlways prompt Far new location

Because the data tables are stored in two separate files the following steps
will have to be completed twice, one for Module #3 and the other for
Module #4. To properly link the forms module #1 to data modules #3 click
on the “ Select All” button and then check off al of the files that begin with
theword “Project” (NOTE: There are three of them.)
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ES Linked Table Manager,

Select the linked tables to be updated:

] Defautt Foundstions  (R:'EclipseNoppetStandard_Substation_DesigniEstimator_Data_Moc, A oK
] Defautt Soil Categories  (ROEclipse\NoppeStandard_Substation_DesigmEstimator_Dats_c T

] Defautt Structures  (ROEclipseiNoppeiStandard_Substation_DesigniEstimstor_Data_Module Cancel
] Defautt Structures BOM (R EclipseMopperStandard_Substation_DesignEstimatar_Data_hk

] Defautt Wind Zones  (R'EclipseNoppe\Standard_Substation_DesignEstimator_Data_Modu Salact All
%] Project Foundation List  (FEclipseNoppe\Standard_Substation_DesignEstimator_Data_hc— -
] Project List  (R:\EclipseMoppeiStandard_Substation_DesigniEstimator_Data_Moduled mok)

Deselect Al

k ion_| mEstimator _Data_hoc
] Steel Shape List  (R)EclipseiNoppetStandard_Substation_DesigniEstimstor_Data_Module3,
3] Steel-C  (R'EclipzeihNoppei=tandard_Substastion_DesigniEstimator_Data_Module3 midk)

3] Steel-GA  (RiEclipseMoppetStandard_Substation_DesigniEstimator_Data_Module3 medk)
%] SteelHP (REclipseNopperStandard_Substation_DesigniEstimator_Data_Module3mdi) %

| >

AR T 1x=A

[] Always prompt For new lacation

Click the “OK” button and the Windows Standard file locator dialogue box
opens.

Select New Location of Default Foundations r5__<|
Look in: | (23 My Documents b | @ -3 | Q AL E v Tools -
e! I Adobe My QA Documents
55 ILJ)ASCE7_Comparisan (LMY Quatations
My Recent | [C3)Brick-Masonry (C)My Received Files
Documents | =) ~pief architect [C3)My Resignation Letter
= IC5) Combat Flight Simulator 3.0 )My Sample CD's
U.% @DeLorme Docs @My StaadPro
Deskkop IC5)My Camtasia Studio Files My Standards
)My DataBases [C)My State of Michigan Correspondence
N @My Drawings lﬁ'lMy Tax Forms
__J IC30My eBiocks (3 My Wideos
My Documents | [C5)My Invoices [C5naglt Catalog
@My TMusic Cloak.mdb
T;ﬂj [Z5)My Moppe Pictures @OI:I Excel Dacuments
_‘)‘g EMY Pictures OutLDok_Contacts‘mdb
My Computer | == My PSP Files
i File name: | w |
Iy Metwork
Places Files of type: |Microsoft access (*,mdb) v | Cancel

Navigate to the drive and folder where Modules #3 & #4 have been saved.
(Note: For demonstration purposes | have located them on C:\AAA-Temp)

Select New Location of Default Foundations E|

Lockjn: |@ AnA-Temp v @-3@|Q X Ci £ - Tools~

My Recent | (] db1.mdb
(DR Estimator_Data_ModuIeS.mdb
\_. Estimator_Data_ModuIe4.mdb

Deskkop

)

MMy Documents

1 File name: | 3 |
Ity Metwork

Places Files of type: | Microsoft Access (*.mdb) v | Cancel
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Double click on “Estimator_Data Module3.mdb” and the program will
automatically re-link the tables selected and the following message will

appear:

Linked Table Manager

-
\l) All selected linked tables were successfully refreshed.,

Click “OK” toreturn to Linked Table Manager. (Note: If you forget to
deselect the three Project Filesin the list, the program will not automatically
re-link the filesin on fell swoop. You will have to use the Windows file
locator over and over for each file to re-link them all) 1f you properly
deselected the Project Files when control returns to the Access Program the
Linked Table Manager should look similar to the following:

EEl Linked Table Manager
Select the linked tables ko be updated:

I ] Default Foundations  (CA8A4-TempEstimstor_Data_Module3.md) ~

I ] Default Soil Cstegories  (CMAL-Temp'Estimator_Data_Module3 mob)

[™ 4[] Default Structures  (C:\AAAS-TempEstimator_Data_todules mdk) Close
[ o] Default Structures BOM  (CA ML -TempEstimator_Data_Module3 mdb)

I ] Default Wind Zones  (CHAAA-TempEstimator_Dats_Module3.mok) Select &l

I %] Project Foundation List  (R:'EclipseMoppeiStandard_Substation_DesigmEstimator_Data_Mc
H ] Project List (R EclipseiMNoppetStandard_Substation Demgn‘.Estlmator Data_hoduled mdkb)

Structure List (R:\Eclipse wlard_Su ion_DesigrniEstimator_Data_hoc Deselact Al

I 5] Steel Shape List (Ca84- TempEsﬂma‘for Data_Modules | mdb]

I 5] Steel-C (ChALA-TempEstimstor_Data_Module3.mok)

I 5] Steel-GA  (CALA-TempEstimator_Data_Module3 mdk)

H 5] Steel-HP  (CidA8-TempEstimator_Data_Moduled.molk) b
< >

[] Always prompt For new location

As shown the Module #3 files have been re-linked as required. Click on the
three Project Files separately to select them for re-linking:

E= Linked Table Manager
Select the linked tables to be updated:

r ] Default Foundations  (C:\AA8-Temp'Estimator_Dats_Module3 mok) -~ <
r ] Defautt Soil Categories  (CAMA-Temp\Estimator_Data_hodule3 melb)

[ 4] Default Structures (Gl aA-TempEstimator_Data_Madule3 mdk) Close
r ] Default Structures BOM (T84 -TempEstimator_Data_Module3 molb)

r ] Defautt Wind Zones  (CWL8-TempEstimator_Deta_hModule3 mdk) Select Al

v v [ Project Foundation List  (R:EclipsethopperStandard_Subststion_DesigniEstimator_Data_hic
v N F‘rc-]e-:t List (R 1Ec||pSe1.N-:ppe1Standard Substation_DesigriEstimstor_Data_Mocduled k)

Deselect all

ucture List  (R:\Eclipseitop dard station_Design'Estimator_Data_Moc
= Steel _Data_Moduled mob)
r w] Steel-C (Csas-TempEstimator_Data_Module3 mdi)
r » ] Steel-GA  (ChasA-TempEstimator_Dats_Module3.melb)
r ] Steel-HP (S oA TempiEstimator_Data_Module3 mokb) b
< >

[] &lways prompt For new lacation

Once they have been selected, click “OK” to open the standard Windows
File Locator dialogue box. Navigate to the drive and folder where the
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Module #4 tables have been stored. Double click on the file named
“Estimator_Data Module4.mdb” and the program will automatically re-link
the three Project Tables. Again the following message will appear:

Linked Table Manager

-
\l‘) All selected linked tables were successfully refreshed.

Click “OK” to return to Linked Table Manager. The Linked Table Manager
should look similar to the following:

ES Linked Table Manager,
Select the linked tables to be updated:

o ] Defautt Foundstions  (C:AAAS-TempiEstimator_Data_Mocdule3 mok) Y

o ] Defautt Soil Categories  (CoALA-TempiEstimator_Data_toduled mok)

o ] Defautt Structures  (COAAL-TempiEstimstor_Data_boduled mok) Close
o ] Defautt Structures BOM  (C:0L44-TempiEstimator_Data_Mocdule3 mok)

N ] Defautt Wind Zones (CaL8-Temp'Estimator_Data_Module3.mak) Salact All

N %] Project Foundation List  (Cha28-TempEstimator_Data_Moduled mok)
Sroject List (C: -Temp'Estimator_Data_Moduled .mdix)

[~ 33 Project Structure List  (C: WA Temp\Estimator_Data_Moduled mk) Deselect Al

o 3] Steel Shape List  (COAAA-TempiEstimstor_Data_bodule3 mdk)

o 3] Steel-C (CAAAA-TempEstimator_Data_Module3 mdk)

o s SteelGa (Chuas TempiEstimator_Data_Moduled mdk)

H &[] SteelHP (ChA8A-TempEstimator_Dats_Module3 mdk) v

< >

[] Always prompt For new lacation

The Link Manager correctly shows that all tables have been re-linked to the
datafiles saved on “C:\AAA-Temp”.

Module #1 is ready for use.

Module #2 must be similarly re-linked so that is ready for use.
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